
Key. FI=Food Insecurity; ACFB=Atlanta Community Food Bank; SNAP=Supplementation Nutrition Assistance Program; WIC=Special Supplemental Nutrition 
Program for Women, Infants, and Children; NSLP: National School Lunch Program 
 

Pt receives new 

patient packet with FI 

screener 

ACFB connects family 

to other food 

resources (eg, local 

pantries) 

ACFB communicates 
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regarding contact 
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Provider follows up with 

family at next visit 

Food Insecurity Screening and Referral Process Map for Strong4Life (S4L) Clinic at Children’s Healthcare of Atlanta 

 

 

 

 

 

 

 

 

 

RN reviews new pt 

packet, provides  FI 

screener if not 

completed; HIPPA 

release form given 

Provider completes ACFB referral form in Epic 

 

Pt screens 

positive for FI 

ACFB referral form electronically 

faxed. 

 

ACFB contacts family, 

determines eligibility for 

benefits (SNAP, WIC, NSLP) ACFB completes and submits new  benefit 

application(s) for processing 

Family eligible for benefits 
ACFB helps families who have already 

submitted application(s) with any problems 

receiving benefits 

Family not eligible for benefits 

 Provider reviews FI screening form 

 Provider acknowledges positive screen, 

asks for permission to refer to ACFB. 

 Provider documents FI screen results 

and discussion in Epic. 

Pt screens 

negative for FI 

 Provider reviews FI screening form 

 Provider documents FI screen results in Epic 

ACFB unable to contact family 

after 3 attempts 

START 

END 

Family declines 

referral to ACFB 

 

Provider gives family 

ACFB number and other 

food resources 


